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Privacy Notice

Nurturing Hope CIC
Ridings Court, Dobcross, Saddleworth, Oldham, OL3 5BD
Enquiries@nurturinghope.co.uk
www.nurturinghope.co.uk

Nurturing Hope is a community interest company providing emotional wellbeing and mental health support services to families, individuals, and organisations. We provide indoor, outdoor and online therapies, along with training, consultancy and supervision services other individuals and organisations. We respect everyone’s right to privacy and want to be clear about what data we collect, why we collect it and how or when we might share it. 
Under the Data Protection Act and General Data Protection Regulation we are the data controller for any personal data collected through the delivery of our services.

If you have any concerns about how we may handle, share, or store your data, please contact us directly.

The type of personal information we collect 
Personal information is any information that can be used to identify a living person.
We currently collect and process the following personal information:
· Your name
· Your contact details, including address, telephone numbers and email addresses. As well as contact preferences.
· Details of other organisations you might have access to, including school, GP Practice etc.
· Your emergency contact details
Special Category information is any information that about a living person which contains information that may be considered as ‘sensitive’.
We currently collect and process the following ‘sensitive’ information:
· Ethnic Origin
· Race
· Religious belief
· Sexual orientation
· Information relating to physical and mental health.
In addition to this we may also collect information such as:
· brief clinical notes relating to services provided
· attendance, payment and appointment information
· any correspondence between us
How we get the personal information and why we have it
Most of the personal information we process is provided to us directly by you for one of the following reasons:
· You or someone in your family would like to access support services with us.
· You are engaging in a research project or evaluation with us.
· You want to pledge time or funds to support the company to achieve its strategic objectives.
We also receive personal information indirectly from the following sources in the following scenarios:
· From third party organisations, where they feel you may benefit from accessing our support services and you have consented to the sharing of your information.
· From third party organisations, where they consider you may want to engage in research activities and you have consented to sharing your information.
We use the information that you have given us in order to: 
· Effectively provide emotional wellbeing and mental health support services to you or a member of your family. 
· Research health and wellbeing approaches for service innovation and improvement.
· Support our company objectives for improving family mental health, resilience and overall health & wellbeing.
Under the General Data Protection Regulation (GDPR), the lawful bases we rely on for processing this information are: 
1. Your consent. This consent is established through our service contract. Where I process special category data, such as information about health or mental health, I must also identify a separate condition under Article 9 UK GDPR before I begin that processing and reflect this in my privacy information. Depending on the reason for processing, I may also need to meet additional conditions and safeguards under the Data Protection Act 2018.
Where I ask for your consent for something specific, I will explain what I am asking for and whether you can withdraw that consent. Consent is not the only lawful basis available under data protection law, and I will only rely on it where it is appropriate to do so.
2. A legitimate interest. This may include situations when we: 
· provide you with a service
· contact you about our services and events 
· use your personal information for data analytics 
· conduct research to better understand who our supporters are or to improve our services 

3. A legal obligation. This is where we need to keep or share information to comply with the law. Such as dealing with complaints or accounting records.
When and why we might share personal information
In most cases, we will only share information where we have your consent to do so. We may share this information with:
· Individuals within your life, such as:
· Next of kin or emergency contact
· Parent or carer
· Other relative or professional providing you support
· Third party organisations, such as:
· GP Practices - to update about support accessed within our services.
· Schools - to provide information about support provided to children and young people.
· Statutory services - to provide details of the support provided by the company or to contribute to care planning.
· Academic institutions - to undertake research and evaluation of mental health and wellbeing services.
· External clinical supervisors- to ensure ethical and safe practice
· Professional advisers, such as an accountant, insurer or legal adviser
· Professional bodies, if required in relation to a complaint or ethical matter
· A court or legal authority, if required by law
· Trusted digital service providers who process data on my behalf
In some cases, usually when required by law, we may share your personal information without consent. We have a robust assessment process in place which we would use prior to sharing personal information without consent. Some examples of when we may need to do this include:
· Where we believe someone may be at risk of serious physical harm or death
· Where we have safeguarding concerns relating to vulnerable adults or children
· Where we have information needed for the protection of public health
· Where there is a need to protect national security i.e. acts of terrorism
· Where we need to respond in an emergency situation i.e. an accident occurs within our offices or during company activities.

Where we share information, we aim to share only what is relevant and necessary for that purpose. If we or one of our providers transfers personal information outside the UK to a separate organisation, we will only do so where the law allows it and an appropriate transfer mechanism or other safeguard is in place where required.

Further details about information sharing in the above instances can be found in our Confidentiality Policy and our Safeguarding Policy.

Nurturing Hope does not sell your personal information.

How we store your personal information 
Your information may be stored in the following systems:
· Website/ contact forms: Wix Ltd.
· Email: Outlook
· Client management system in ‘Client contact form’: WriteUpp 
· E-Learning Platform: 	Comment by Nicola Harrison: Need to add in for the L5 qual
· Online sessions: Zoom and Microsoft Teams
· Payments / invoicing: Company banking accounts, PayPal and QuickBooks.
· Cloud storage or backup: OneDrive
· Phone / messages: BT Cloud Voice Express Account and App.
We use appropriate technical and organisational measures to keep information secure. This may include password protection, device security, two-factor authentication, restricted access and secure storage.
Where we use external providers, they may process data on my behalf. We aim to use reputable providers with appropriate data protection and security arrangements.

How long we keep your information
We keep information only for as long as necessary for the purpose for which it was collected. Retention periods may vary depending on the type of record, the nature of the work, legal and professional requirements, and whether the work involved a child or young person. As a general guide:
· Enquiry information may be deleted if we do not begin therapy, usually within 12months.
· We keep your ‘Client contact record’ for 7 years, following the end of any contact.
· For children and young people, we retain ‘Client contact records’ until the child or young person reaches the age of 21 years old. 
· Financial records may be kept for the period required for tax and accounting purposes
· Emails, messages and administrative records are reviewed periodically and deleted when no longer needed.
There may be times when we need to keep records for longer, for example where there are safeguarding, legal, insurance, complaint-related or professional-body reasons. We keep our retention periods under review and aim to make sure they remain justified and proportionate.

Additional information
Online Therapy
When we work online, sessions will usually take place using Zoom. We will take reasonable steps to protect confidentiality, and ask that you also choose a private space where you cannot easily be overheard or interrupted.
Online platforms may process technical information such as IP address, device information or connection data. Please also check the privacy notice of the platform we use if you would like more detail.
Outdoor Therapy
When meeting outdoors, our therapists will discuss confidentiality with you in advance. Outdoor therapy can be discreet, but it cannot guarantee the same level of privacy as a private therapy room. Therapists will agree how to manage the possibility of seeing other people, being overheard, or needing to pause the conversation to maintain confidentiality.
Supervision
We ensure out therapist use clinical supervision to support safe and effective practice. In supervision, they may discuss aspects of client work to support safe and effective practice and decision-making. We encourage our therapists to minimise identifying detail where possible and appropriate, and all supervisors are also bound by confidentiality and professional standards.
Clinical notes
We encourage therapists to keep brief clinical notes to support safe and ethical therapy. These are usually factual, proportionate and relevant to the work.
Clinical records may include:
· session dates
· brief themes discussed
· relevant risk, safeguarding or clinical information
· agreed actions or important decisions
· contact and administrative information
AI tools, transcription and recording
We generally discourage therapists from keeping full transcripts or recordings of sessions.
If we ever propose using an AI tool, transcription tool or recording system in relation to therapy, this will be discussed with you first. We will explain what the tool is for, what information it would process, where the data would go, any material risks or limitations, and what alternatives are available.
We will not use an AI tool, transcription tool or recording system to process therapy sessions without telling you in advance and identifying the appropriate legal basis, safeguards and any consent required for that use.
We may use digital tools for general practice administration, writing, planning or education, but I do not put identifiable client material into public AI tools.
Website visitors and Cookies
When you visit www.nurturinghope.co.uk some technical information may be collected automatically, such as your IP address, device type, browser type, pages visited and the time of your visit. This may happen through website hosting, security, analytics or cookie tools.
My website is hosted by Wix Ltd. The website may use cookies or similar technologies to make the site work, improve performance, understand visitor behaviour or support security.
You can usually control cookies through your browser settings. If I use cookies or similar technologies that are not strictly necessary, I will make sure the website provides the level of notice, choice or consent required by law. In some cases, current UK rules may allow limited exemptions for certain analytics or functionality cookies, but only where the legal conditions for those exemptions are met.
Your data protection rights
Under UK data protection law, you have rights including:
· Your right of access - You have the right to ask us for copies of your personal information. 
· Your right to rectification - You have the right to ask us to rectify personal information you think is inaccurate. You also have the right to ask us to complete information you think is incomplete. 
· Your right to erasure - You have the right to ask us to erase your personal information in certain circumstances. 
· Your right to restriction of processing - You have the right to ask us to restrict the processing of your personal information in certain circumstances. 
· Your right to object to processing - You have the the right to object to the processing of your personal information in certain circumstances.
· Your right to data portability - You have the right to ask that we transfer the personal information you gave us to another organisation, or to you, in certain circumstances.
You are not required to pay any charge for exercising your rights. If you make a request, known as a Subject Access Request (SAR), we have one month to respond to you. If a request is particularly complex, or if we need to consider whether any restriction or exemption applies, we may need longer, in which case we will let you know.
Please note some rights are not absolute and may depend on the circumstances. For example, we may need to keep some information for legal, professional, safeguarding, insurance or complaint-related reasons, and there may be limits on what can be disclosed where information includes third-party data or where a relevant exemption applies.
Please contact us if you wish to make a request.
How to complain
If you have a concern about how we have handled your personal information, you can make a data protection complaint by contacting us using the details in this notice. We will acknowledge your complaint within 30 days and take appropriate steps to look into it without undue delay.
Please include:
1. your name
1. what your concern is about
1. what you would like us to look into
1. how you would prefer us to respond
We will investigate your complaint as appropriate, keep you informed where necessary, and tell you the outcome without undue delay.
If you are not satisfied with our response, or if you would prefer to contact the UK regulator directly, you can contact the Information Commissioner’s Office:
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Helpline number: 0303 123 1113
ICO website: https://www.ico.org.uk
Changes to this Privacy Notice
We may update this privacy notice from time to time to reflect changes in our organisation including, legal requirements, professional guidance or the systems we use.
The latest version will be available on request and on our website.
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